BRISTOL

PUPIL CODE OF CONDUCT

(Senior School)

Introduction

It is a privilege to be part of the QEH community. In return, its pupils have a duty to
behave in a manner which does them and the school credit. The Code of Conduct which
follows is a set of guidelines and rules that apply at school, on any school activity,
including school trips, and while travelling to and from school. For the avoidance of
doubt, these guidelines also apply whilst online - both in and out of school.

A high standard of behaviour is always expected from pupils both in and out of school,
when accompanied or not by staff. A QEH pupil is expected to always demonstrate the
key values of the school, to be:

Curious - CURIOSITY SPARKS DISCOVERY

We inspire curiosity by encouraging lifelong learning that is creative, thoughtful, and
ambitious. Curiosity not only develops our minds but also enriches our interactions and
experiences, strengthening our relationships with others.

Kind - KINDNESS BUILDS COMMUNITY

We emphasise the importance of being kind to others, as well as ourselves. With a focus
on emotional intelligence, we value empathy, courtesy, and integrity. Every act of
kindness, no matter how small, has a positive impact.

Positive - POSITIVITY ENABLES GROWTH

Positivity inspires and uplifts others, fuelling motivation and creativity. Life’s challenges
often also present opportunities to build resilience and to focus on potential solutions.
We encourage this positive outlook on life, knowing that optimism and perseverance
support personal growth.

Collaborative - COLLABORATION UNLOCKS OPPORTUNITY

We believe in the power of working collaboratively, bringing together diverse skills,
knowledge, and perspectives. Partnerships foster trust, mutual respect and
understanding. We understand the importance of working alongside others to benefit
wider communities.
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General Principles
Every pupil is always expected to bear the following in mind:

Respect and kindness underpin all conduct - pupils must treat peers, staff and
the wider community with courtesy, consideration and sensitivity.

A calm, safe learning environment is essential - behaviour that disrupts learning
or wellbeing will not be tolerated.

High standards everywhere - pupils are expected to uphold excellent behaviour
not only in lessons, but also around school, online, on trips and in public.
Contribute positively to school life by showing effort, cooperation and
enthusiasm in lessons and activities.

Pupils take responsibility for their actions - consequences such as detentions,
reports, withdrawal of privileges or temporary removal reinforce accountability.
School property and personal devices are always treated with respect.

Always speak and act courteously, avoiding unkindness, discrimination, bullying
or harassment.

Behaviour that may lead to serious sanctions
The following non-exhaustive list outlines serious behaviour that is likely to lead to
either temporary or permanent exclusion:

Bullying
Theft
Inappropriate use of technology/Al which may include but is not limited to:

o Creation of Al-generated or synthetically manipulated media (commonly
known as ‘deepfakes’)
o The inappropriate use of Al on exams or coursework,
o Bypassing school safety filters,
e Deliberate damage or damage that results from poor behaviour, even if
unintentional, must be paid for by those who caused the damage
e Selling of goods to other pupils
e The possession of illegal or harmful substances
e Being in the possession of the following:
o Cigarettes, tobacco/nicotine products and any smoking paraphernalia -
including e-cigarettes and vaping materials
o Alcohol, unlessitis authorised by the Head and supervised by staff at an
official function
o All types of offensive weapons
o Pornographic material
o Fireworks and laser pens
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Respect and courtesy to staff, visitors and other pupils

At QEH, every pupil is expected to contribute to the warm, respectful and purposeful
atmosphere that defines our community. Showing respect and courtesy is a core
expectation and reflects our values of Curiosity, Kindness, Positivity and
Collaboration. How we treat one another shapes the culture of the school, and each
pupil has a responsibility to behave in a way that brings credit to themselves and to
QEH.

Respect towards staff
Pupils must treat all members of staff - teaching and operational - with politeness,
honesty and cooperation. This includes:

o following instructions promptly and without argument

e listening respectfully, without interrupting, talking over others or using
inappropriate language

e speaking courteously at all times, whether in person or in written or electronic
communication

e showing practical courtesy, such as holding doors, giving way in corridors, and
addressing staff formally.

Disrespectful behaviour, refusal to follow instructions, rudeness or defiance will be
taken seriously and will lead to sanctions.

Respect towards visitors
Visitors, guest speakers, contractors and parents are to be treated with the same
courtesy as staff. Pupils should:

e behave politely and represent the school positively

o offer assistance when appropriate (e.g., helping with directions)
e show maturity and self-discipline during events, talks or tours
e never engage in behaviour that could bring the school into disrepute.

Respect towards other pupils
QEH pupils are expected to create a community where everyone feels safe, valued
and able to flourish. This means:

e being considerate, supportive and kind in all interactions

e celebrating the achievements of others and never mocking, belittling or
undermining their efforts

e using inclusive language and respecting differences in background, belief,
identity and ability

e rejecting all forms of unkindness, including name-calling, intimidation,
harassment, or “banter” that causes discomfort

e demonstrating tolerance and empathy towards others at all times.
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Zero tolerance of prejudice and bullying

There is no place at QEH for behaviour that targets others based on race, gender,
sexual orientation, religion, disability or any other characteristic. Racist, sexist,
homophobic or discriminatory comments - in person or online - are unacceptable
and will be sanctioned in line with the school's Behaviour Management Policy.

Behaviour in Class
Pupils are expected to uphold a calm, respectful and focused learning environment
at all times. Behaviour that disrupts teaching or the learning of others is not
acceptable. All pupils must:

o Arrive promptly, fully equipped and ready to learn

e Sitwhere directed and follow instructions first time

e Listen respectfully when others are speaking and value their contributions

o Apply themselves to the lesson consistently

e Avoid shouting out or engaging in off-task conversations

e Work in silence when instructed and remain on task throughout the lesson

e Treat staff and classmates with courtesy, kindness and patience

e Takeresponsibility for their actions and respond appropriately to reminders or
warnings

e Leave the classroom in an orderly manner, ensuring the room is tidy for the
next lesson.

Use of Personal Devices
Pupils must use personal devices, including mobile phones, responsibly and in
accordance with school rules.
Years 7-11:
e Mobile phones must be locked away in a Yondr pouch during form time

e Failure to do so will result in confiscation and may lead to further sanctions

Sixth Form:
e Mobile phones may be used at break, at lunchtimes from 1:05, and during the

afternoon

e They may NOT use them during morning study periods - the Sixth Form Centre
should be a phone-free environment during periods 1-6

e Devices must not be used in corridors, when moving around the site, or in the
Dining Hall

e During lessons, devices may only be used with direct permission from the
teacher
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Safety On and Off Site
Pupils must uphold high standards of behaviour to ensure their own safety and the
safety of others both on school grounds and when representing the school off site.
Pupils must take note of the following:

e Move around the school calmly: no running, pushing or shoving and be aware

that in places there are uneven surfaces
e Follow instructions from staff, prefects and visiting adults at all times
e Behave responsibly and courteously when travelling to and from school or on
school trips
e Respect out-of-bounds areas and never enter staff-only or prohibited spaces
e Report hazards, accidents or concerns immediately to a member of staff.

School Uniform

Pupils must wear the correct uniform smartly and with pride throughout the school
day and when travelling to and from School. Uniform should be clean, correctly
fitted and in good condition. Pupils must follow the uniform rules set out in the
Senior School Uniform Guide or Sixth Form Uniform Guide.

Jewellery, accessories or clothing that fall outside the uniform guide are not
permitted. Any pupil whose appearance does not meet school expectations will be
required to make immediate adjustments. PE and games kit must be worn correctly
and only at appropriate times.

Pupils are expected to take responsibility for their appearance and represent QEH
positively at all times.

Fire Alarm Procedure
During a fire alarm pupils must adhere to the following instructions:
e Pupils must respond immediately, calmly and safely

e Stop work at once when the alarm sounds

o Follow staff instructions without delay

e Leave belongings behind unless instructed otherwise

e Walk silently and quickly to the yard using the nearest safe exit

e Do notrun, push or return to collect belongings

e Assemble in form groups and register promptly with the Form Tutor
e Remain silent and wait for further instructions

e Do not re-enter the building until told to do so by a member of staff

Attendance and Punctuality

Pupils are expected to maintain excellent attendance and punctuality so that they can
make full use of the opportunities provided at QEH. Regular attendance is essential
for progress, wellbeing and contribution to school life.
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Pupils who feel unwell during the school day must report to a member of staff who
will refer them to the Wellbeing Centre. Pupils must not go home without permission
from staff and confirmation from parents. Truancy, including missing any part of a
lesson, activity or registration without permission, is a serious disciplinary matter and
will result in sanctions.

Pupils must arrive at school in time for morning registration and be punctual to every
lesson, activity and commitment. Late arrival must be reported at the School Office,
where pupils will sign in and provide an explanation. Repeated lateness may lead to
sanctions and communication with parents. Pupils should move promptly between
lessons and be ready to begin learning as soon as the teacher instructs. Pupils should
ensure they have all required books, devices, charging cables, other equipment and
materials with them at the start of each lesson to avoid disruption and maximise
learning.

Use of Technology

All pupils are expected to use the internet, social media, and digital communication
platforms safely, responsibly, and respectfully. Pupils must not post or share content
that is harmful, offensive, discriminatory, or could bring the school into disrepute.
Cyberbullying, harassment, or targeting other pupils or staff online is unacceptable
and will result in serious sanctions.

Pupils must never share personal information about themselves or others without
permission and must respect privacy settings and the confidentiality of school
platforms. Recording, photographing, or filming others in school without explicit
permission from staff is forbidden. Pupils are expected to report any suspicious
online activity, inappropriate content, or messages to a member of staff immediately.

All online behaviour, whether using school devices or personal devices, must reflect
the same high standards expected within the school environment, including respect,
kindness, and accountability. Misuse of technology may result in restrictions,
confiscation, or serious disciplinary sanctions.

Reporting Concerns and Safeguarding

Pupils have a responsibility to report any concerns regarding their own safety or the
safety of others. This includes bullying, harassment, accidents, unsafe behaviour, or
any situation that may cause harm. Concerns should be reported immediately to a
member of staff, Form Tutor, Head of Year, or a Designated Safeguarding Lead (DSL).

The school takes all safeguarding concerns seriously and ensures that pupils are
listened to, supported, and protected. Pupils should not ignore incidents or try to
resolve serious matters independently. All reports will be treated sensitively and
followed up promptly.
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Pupils are encouraged to speak up if they feel unsafe or witness unsafe behaviour,
and should know that reporting concerns is a positive action that helps maintain a
safe, supportive, and inclusive school community.

REVIEW:
Date policy updated 28 April 2026
Date policy to be reviewed by 31 December 2027 or earlier if required
Policy Owner Deputy Head (Pastoral)
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